
ObamaCare: Sebelius 
Sorry & More — 
Healthcare.gov 

Unless you’ve been vacationing on 
another planet or in deepest, darkest 
Africa, you know the ObamaCare 
rollout has been a huge flop. Today this  
is what you find at the top of the 
landing page of the federal 
government’s Affordable Care Act health insurance exchange:

The Health Insurance Marketplace online application isn't available from 
approximately 1 a.m. to 5 a.m. EST daily while we make improvements. Additional 
down times may be possible as we work to make things better. The rest of the site 
and the Marketplace call center remain available during these hours.

Last week Health and Human Services Secretary Kathleen Sebelius appeared before 
the House Ways and Means Committee to explain what happened and why the 
exchange wasn’t ready for the October 1st rollout. Her testimony began with an apology 
aimed at the American people.

“You deserve better. I apologize. I'm accountable to you for fixing these problems,” she 
said. 

Sebelius said she thought the website was ready to go and thought things would go 
smoothly when it opened for business on October 1st. “I was wrong. We were wrong,” 
she added.

Throughout the hearing, Sebellius took the blame for the failure including comments 
from a testy exchange with Tennessee Republican Rep. Marsha Blackburn about who is  
responsible for the mess. Sebelius said, “Hold me accountable for the debacle. I'm 
responsible.” 
 
Marilyn Tavenner — the director of the Centers for Medicare and Medicaid Services — 
and the website’s manager also apologized to the American people. “I want to apologize 
to you that the website is not working as well as it should. I want to assure you that 
healthcare.gov can and will be fixed. We are seeing improvement each week,” she said.

Tavenner said the problem starts with private sector contractors. “Unfortunately, a 
subset of those contracts for healthcare.gov have not met expectations.”

The answers of Sebelius and Tavenner aren’t acceptable to House Ways and Means 
Committee Chairman and Michigan Republican Dave Camp. “Had the administration 



provided more forthcoming answers and shared 
in a transparent manner the reality of the 
challenges it was encountering in the 
implementation process, I suspect many of these 
glitches could have been avoided.” 

Data information is finally trickling out to media 
about the government’s health insurance 
exchange. Very few people were able to get onto 
the website and not get kicked off in the first 
couple of weeks. 

The administration has finally said how many enrolled in the first two days. The number 
is 248. Even more pathetic is just six enrolling the first day. 

Data says more than 2.5 million were checking out the system the first week. Almost all 
were kept waiting or were kicked off while waiting. Since October 10th the number has 
not topped 500,000 in a week. Overall, 8.6 million are said to have checked out the site 
with 700,000 registering. What we don’t have is figures as to how many of the 700,000 
actually purchased insurance. 

As noted at the beginning of this story, the HHS has a message on the website telling 
people it will be down for maintenance from 1 a.m. to 5 a.m. eastern time until all repairs  
are made. The administration’s goal is to have a fully functional website by November 
30th. 

Not many experts are confident the administration will make the target date.


