
Update: The ObamaCare 
Exchange

The Obama administration thought 800,000 
would enroll in the Affordable Care Act 
exchanges — or marketplaces as they are now 
known — in the first two months. It is highly 
doubtful they’ll get even close to the target. 

A big part of the problem was inability to access 
healthcare.gov. The website froze up or kicked 
people off if they could even get on at all. The 
administration says 8.6 million people tried to 
access the site in the first three days. It was much more than the website was set up to 
process. 

Few have enrolled in ObamaCare but getting figures on how few is nearly impossible. 
Some of the state-operated health insurance exchanges have been issuing enrollment 
figures since they went “live” on October 1. The federal government is not being as 
forthcoming. 

Figures from the Federally-Facilitated Marketplaces (FFMs) are supposed to be 
released this week but at press time they had not come out. Experts aren’t expecting to 
see much. 

Unidentified sources at the White House are saying October sign-ups will be 500,000. 
Equally unidentified sources in the administration say the number will be more like 
50,000. 

If correct, those numbers are really bad for insurers who need bigger numbers to help 
make insurance “affordable.” 

One of the reasons the website has been such a failure is that it was not fully tested 
before going operational. One of the healthcare.gov contractors — Quality Software 
Services Inc. — said in pre-tests the site only handled 1,100 simultaneous users before 
collapsing. 

That worry was ignored by the administration and the website was launched on time on 
October 1st.

Health and Human Services department spokeswoman Joanne Peters said, “There’s no 
question we wish we had done more testing. But we are now working around the clock 
to improve the consumer experience on healthcare.gov. One of the items we have 
ticked off our punch list is response times for page loads, which we have reduced 
dramatically from eight seconds to less than one second.”



The administration says the website will be in full operation by the 
end of November but critics doubt the promise will be kept. Today 
the administration says its website can handle 17,000 people an 
hour. 

And U.S. Centers for Medicare and Medicaid Services head Marilyn 
Tavenner said there are almost no problems or glitches with the 
17,000. 

In the meantime, the non-partisan Commonwealth Fund is out with 
results from the first in a series of surveys it conducted designed to 
introduce more objective data into the conversation. Conducted 
from October 9 to 27, the survey focused on adults eligible to purchase coverage in the 
new marketplaces.
 
Among the survey’s key findings: 

• 60% of potentially eligible adults are aware of the new marketplaces as a place 
where they might shop for coverage.

• 17% report visiting the marketplaces in October to shop for a health plan.
• About one of five visitors were ages 19 to 29.
• One of five visitors enrolled in a plan.

Reflecting the technical problems that have plagued the federal marketplace and some 
state marketplace websites:

• 37% of those who did not enroll in coverage cited those technical difficulties as a 
reason. 

• A majority of survey respondents, however, appear determined to gain coverage 
over the next few months.

Here’s a link to the survey if you want more detail: http://www.commonwealthfund.org/
Blog/2013/Nov/The-Marketplace-Experience.aspx
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