
Success — PIA 
Washington/Alaska & 

IIABW’s Annual Conference 
An amazing amount of business was done 
between agents and company 
representatives at this year’s PIA 
Washington/Alaska and IIABW Joint 
Conference. It was held in Seattle October 
20 – 22nd.

Agents from all over the region attended and over 80 exhibitors showcased their latest 
products and services. The result was an exceptional trade show that went along side 
excellent education covering current topics that affect the industry today. 

All around it was informative, educational and insightful.

The PIA Washington/Alaska board of directors 
elected a new president. He is Dale Kelley of Dale 
Kelley Insurance in Roy, Washington. Dale said 
the goal of his presidency is to continue PIA 
Washington/Alaska’s new way of thinking. 

“We often worry about what our customers want 
from us and how they want it. While we must 
concern ourselves with today — as an association 
the PIA is concerned about the next decade and 
what it will bring. This is why The PIA is busy 
developing services not only for this generation 
but for the next,” he told the PIA and IIABW 
members at the final day’s award’s luncheon.Dale Kelley



Dale Kelly, like all of us, sees a changing future and one the PIA is gearing up to 
address. “Just think about it. How many traditional association services have gone by 
the wayside due to the internet opening entrepreneurial opportunities for others?  
Associations are no longer ‘the’ source of education, information gathering, and 
networking; you can even get your E&O online. The truth remains that we must give the 
customer what they want the way they want to get it. Soon enough automation will 
further extend itself into the traditional distribution channels of insurance including small 
commercial.”

That said, Dale Kelley knows that matter how automated things get, there will always be 
a need for the independent insurance agents of the PIA. “Main Street agents are real. 
They hold the local relationships. We need to maintain the competitive edge on keeping 
and building relationships or we have nothing to offer.”

To accomplish that goal we must be creative. “To that end the PIA is working on 
integrating personal relationships with technology providing our members with the help 
they need. PIA is Main Street. Our goal is to continue to provide services to help our 
members write business and remain profitable and prove to those who think the Main 
Street agent will one day be gone, are wrong,” he said.

The PIA Washington Alaska also awarded the annual Agent of the Year and Company 
Person of the Year. 

Trevor Campbell is the 2013 PIA Washington/
Alaska Agent of the Year. He served on the 
board of directors of PIA Washington/Alaska, 
went through the chairs and learned the 
association ropes and, as a former president 
of the association, became a very effective 
leader on your behalf. 

He has also been very busy with PIA 
education and has worked hard on political 
issues confronting the independent insurance 
agents and company members of the PIA. 

The association’s 2013 Company Person of the 
Year is Mary Gardner of Safeco. 

Her nominator used descriptions like: “One of us,” An advocate,” and Understands the 
job.” The word “consistent” kept coming up and so did “step above.” And so did “true 
partner” which is the reason Mary was honored. 

The person nominating Mary for the award sums it up. “I didn't have to think to hard to 
come up with the nomination. It’s not all about what I — the agent — can do for Safeco, 
it’s about what I — Mary — can do for you today.”

Immediate PIA Past President 
Jim Starr & Trevor Campbell 



Outgoing PIA Washington/Alaska President Jim 
Starr also gave incoming president Dale Kelley 
a presidential citation for his hard work on 
behalf of the association and for his recent 
appointment to Washington Insurance 
Commissioner Mike Kreidler’s Property & 
Casualty Agent/Broker Advisory Committee.

Be sure to SAVE THE DATE as the PIA 
Washington/Alaska and the IIABW will be taking 
the Joint Conference to Skamania Lodge in the 
beautiful Columbia River Gorge on October 1 – 
3, 2014. 

         You won’t want to miss it!
Immediate PIA Past President 

Jim Starr & Mary Gardner

One of the many education classes
at the 2013 PIA Washington/Alaska 
& IIABW Annual Joint Conference


