
Special Report: 
ObamaCare Confusion 

Continues
The polls say people still oppose the 
Patient Protection and Affordable Care Act 
— AKA the Affordable Care Act, the ACA 
and ObamaCare. Opposition is 55% to 
40% said a recent Fox News poll. Other 

polls have similar numbers.

Still other polls ssay quite a few of us have no clue what to do when October rolls 
around and the health insurance exchanges open in all 50 states. 

If they open on time but more on confusion over the exchanges in a bit. 

The Government Accountability Office (GAO) is tracking the building of the exchanges. 
It said the Centers for Medicare and Medicaid Services — who is overseeing the 
exchanges — is still getting its computer system together. Testing is ongoing for the 
program that determines who is eligible for government health insurance assistance and 
how much assistance should be given if they are eligible. 

In June the Centers is supposed to have the navigators trained that are to help people 
pick the right insurance plan for them. The training has been put on hold for at least two 
months.

Both are critical and of concern says the GAO because the exchanges are supposed to 
open on October 1 and start enrolling people. If the computer system isn’t running and 
the navigators aren’t trained, it could be a disaster. 

“Factors such as the still-evolving scope of CMS’s required activities in each state and 
the many activities yet to be performed — some close to the start of enrollment — 
suggest a potential for challenges going forward. Much progress has been made, but 
much remains to be accomplished within a relatively short amount of time,” the GAO 
reported said. 

California’s Rep. Darrell Issa — who chairs the powerful House Oversight and 
Government Reform Committee — is calling the lack of progress a disaster. “This law 
has been unpopular and unwieldy every step of the way. We are seeing a rollout marred 
by missed deadlines and incomplete programs.”

The administration disagrees and said progress is being made. Assurances from Health 
and Human Services Secretary (HHS) Kathleen Sebelius is that the exchanges will be 
done. Insurers are joining the exchanges and HHS is “extremely confident that on Oct. 1 



the marketplace will open on schedule and millions of Americans will have access to 
affordable quality health insurance.”

Assurances or not, it remains to be seen whether the exchanges open on time or 
whether the federal government gets it all together. What is reality now is a lot of 
confusion on behalf of the public over what ObamaCare actually does, how it impacts 
them and how they are to interact with the new law.

Polls taken for the last couple of months continue to show a public that is very confused 
about the new health insurance law and its impact. The Kaiser Foundation says just 
19% of us think we’ll be better off when ObamaCare rolls out for good. 

Look soon for an ad campaign pushing the new law’s benefits. It’s a seven-figure 
campaign being put together by Organizing for Action, a group that supported 
ObamaCare from the beginning. 

But is it too little, too late?

Another poll by the Kaiser Foundation done in April showed 40% of Americans don’t 
know that the law is still a law. Henry Aaron of the Brookings Institution said, “We 
haven’t seen a lot of energy from the administration on public education. They ceded 
the field to those who were largely hostile to the bill to frame it in the public’s mind.”

Enroll America is another group supporting the law and it is doing strategy sessions with 
volunteers via email. 

Karen Pollitz of the Kaiser Foundation said the Kaiser poll “underscores that a lot of 
Americans think there isn’t going to be health reform. When the opening act begins, 
people who have been engaged in outreach and consumer assistance are going to 
have to spend a considerable amount of time trying to overcome misinformation.”

That is part of the purpose of two grants, one for $54 million and the other for $150 
million. The $54 million goes to navigator training and the $150 million goes to health 
clinics around the country to help them sign people up. 

And the sign-up take us back to the exchanges. The GAO report says just 17 of the 50 
states are doing their own exchange. The others are going to be done by the 
Department of Health and Human Services (HHS). The GAO says each are in varying 
stages of being constructed.

Some are doing better than others. The report says — on average — 85% of the key 
activities done by the exchanges are not complete. 


