
Special Report — 
Tracking HealthCare.gov

This report starts with Bloomberg reporting that through 
October the Obama administration spent $319 million 
building HealthCare.gov. The news source isn’t sure that 
figure is correct and said it has been difficult to track the 
spending over the three years since the administration 
and Congress to passed the Affordable Care Act. 

The public records apparently are difficult to find. And 
there is confusion over how much the administration has spent on the 24/7 spending to 
repair HealthCare.gov since October 1st. The engineering firms, computer experts and 
firms like Google, Red Hat and Oracle aren’t cheap. 

Open government advocates and California Republican Rep. Darryl Issa have been 
very critical of the administration’s lack of transparency. Data that should be accessible 
on public websites — they say — is often incomplete and sometimes contradictory. 

Aaron Albright of the Centers for Medicare and Medicaid Services who operate the 
website disagrees. He says all of the costs to date are in the $319 million figure. 

Issa — who chairs the House Oversight Committee — disagrees. “The administration 
hasn’t been transparent about enrollment figures, costs and other key metrics — almost 
everything they release has a qualifying asterisk with a built-in spin. ‘The most 
transparent administration in history’ is as much of a punch line as ‘if you like your plan, 
you can keep it.’”

When President Obama was in the senate he sponsored a bill to let the public view 
copies of federal government contract online. As you may remember, when he took 
office in 2009 Obama also said he was going to “usher in a new era of open 
government” and told federal officials to be more transparent. 

That still isn’t happening says Scott Amey who is an attorney for the watchdog group 
Project on Government Oversight. “We expected a lot more out of the Obama 
administration based on his platform, his use of social media and his desire to provide 
better access to government information. We’re still crawling, and we really expected to 
be running at this point when it comes to transparency.”

Emily Cain of the Office of Budget and Management (OMB) disagrees. She sent an 
email to Bloomberg’s reporters and said the administration “is committed to 
transparency in federal spending and has taken unprecedented steps to increase the 
public’s ability to access accurate and timely information about how taxpayer dollars are 
being spent across the government.” 



But that doesn’t seem to really be the case. Or so 
says Bloomberg. It reports the Government 
Accountability Office (GAO) is still struggling to figure 
out how much is being spent on the website. David 
Powner is a GAO technology information expert and 
he says it is very, very difficult to track federal 
spending on large projects. That said, Powner told 
Bloomberg that he had less trouble finding how 
money was spent on a $10 billion satellite project 
than on the administration’s HealthCare.gov.

“We knew the cost and we knew the breakdown for the spacecraft components, each 
individual vendor. It’s not like that is not possible,” he said. 

Powner said costs on HealthCare.gov are still impossible to find in spite of Health and 
Human Services Secretary Kathleen Sebelius promise to Congress to get a written 
estimate done “very quickly.” 

After a month no estimate has surfaced. 

Administration watchers believe the actual costs of the website will be revealed at the 
last minute. Larry Allen of the consulting firm Allen Federal Business Partners told 
Bloomberg, “I firmly believe those cost numbers, if dropped at all by the administration, 
will be dropped at 2 or 3 p.m. on Dec. 24. What will the taxpayers discover under their 
Christmas tree?”

Bloomberg provided a sample of why it is so hard to figure out what is being spent. It 
said the federal government’s IT Dashboard was created to track expensive projects 
involving technology. Figures there often don’t match other spending databases. The 
news organization said the IT Dashboard shows $619 million in technology funding for 
the Affordable Care Act in March of 2012. 

A different report on the same site in August of 2013 shows a total of $318 million. 
Powner says the $619 million figure is likely more accurate. 

To be fair, the administration has released some figures. HHS said it paid $174 million to 
contracts for HealthCare.gov through August. By the end of October the figure was 
$319 million said MMS spokesman Albright. 

And Albright says only $18 million was spent in October.

That said, and as if to contradict Albright, Julie Bataille of MMS said her department 
owes contractors $630 million for work done through September. 

In the midst of all that money confusion, Sebelius has ordered the HHS inspector 
general Dan Levinson to review the development of HealthCare.gov to — quote — take 

Rep. Darryl Issa



“concrete action” to prevent future problems. She 
wants a “thorough review of the contractor 
performance and program management structure that 
resulted in the flawed launch of the website.”

Sebelius calls the launch of the website “flawed and 
simply unacceptable” and said his tasks will be going 
through the acquisition process, overall project 
management and payment issues. 

That’s not enough for Issa. He’s ticked that the 
administration is doing all it can to keep Congress from doing its job of investigating the 
Affordable Care Act’s disastrous rollout. HHS — Issa said — sent a letter to Creative 
Computing Solutions in early December telling the company it is not to divulge any 
security testing information and other information to third parties. 

That third party includes the Congress of the United States. 

Issa fired off a letter to Sebelius challenging that instruction. He said Creative 
Computing Solutions isn’t the only firm receiving those instructions. Issa calls the 
instructions a “criminal obstruction of a congressional investigation.” 
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