
Aetna CEO on ObamaCare 
& Health Care

Aetna CEO Mark Bertolini recently let it all hang 
out about the Affordable Care Act (ACA) and 
about rising medical costs. He wasn’t positive 
about either. 

On Bloomberg Television, Bertolini said we 
need to switch to a fundamentally different 
system for health care delivery — one that pays 
for the quality of care and not the quantity. “Our 
health-care costs are not under control right now. We 
really need to look at how health care is delivered and how we pay for it. Today, we pay 
for each piece of work done and so we get a lot of pieces of work done.”

Hospital, doctor and drug costs rose 3.7% in 2012. That’s about half what they were 
rising per year before the 2008 recession. In praise of ObamaCare, Bertolini said we — 
Americans — are gaining more control and responsibility over our medical bills 
especially since many of us are now paying 40% of our medical costs through 
premiums and deductibles. 

That’s what’s good about ObamaCare said Bertolini. What’s bad is the numbers way off 
from what were promised. The 7-million number bandied about by some in the 
administration has not materialized. He told CNBC that the president and his 
administration have failed to entice the young and uninsured to sign-up. 

Bertolini said his firm may be forced to pull out of the exchanges because the rate Aetna 
will have to charge for insurance will be too high. “Are they going to be double-digit or 
are we going to get beat up because they’re double-digit or are we just going to have to 
pull out of the program? Those questions can’t be answered until we see the population 
we have today. And we really don’t have a good view on that.”

He said only 11% of those signing up were formally uninsured. That’s not enough. 
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