
Cover Oregon Update —  
Gov. Kitzhaber to Sue Oracle !

Oregon’s ObamaCare exchange Cover Oregon is the 
Affordable Care Act’s biggest rollout disaster. The state spent 
almost $300 million in federal dollars to get the Cover Oregon 
website done. 
 
It has never worked. Not once.  !
Oracle was the primary developer for Cover Oregon. Failure of 
Oracle and the state to get a working system has gotten the 
state and Oracle a ton of criticism from consumers, ObamaCare opponents and from 
the Oregon Legislature. !
Under pressure — and some say because he’s up for re-election — Oregon Governor 
John Kitzhaber has instructed Oregon Attorney General Ellen Rosenblum to begin legal 
action against Oracle. The governor’s stance is that Oracle missed deadlines and did 
not design a bug free system, and the company refuses to accept any responsibility for 
the Cover Oregon mess.  !
“Oracle’s failure is unacceptable to Oregonians who need and deserve access to quality 
health care. We were repeatedly assured that this project was going to launch on time,” 
Kitzhaber said.  !
He wants Oracle to return the funds — $130 million — spent on the website and the 
governor also wants damages. Kitzhaber said, “The time has come to hold Oracle 
accountable for failing to deliver technology that worked, in the timelines that they 
agreed to.”  !
Rosenblum agrees and will proceed. She told the governor, “I share your determination 
to recover every dollar to which Oregon is entitled.” !
But is Oregon entitled to any refund? Oracle president and chief financial officer Safra 
Catz says no. Last month she sent a letter to the state saying Oracle provided “clear 
and repeated warnings” to Cover Oregon that things were not going well and the 
website would not be working in time for the October 2013 launch.  !
Oracle responded immediately to Kitzhaber’s announcement: “Contrary to the story the 
State is promoting, Oracle has never led the Oregon Health Exchange project. OHA 
[Oregon Health Authority] and Cover Oregon were in charge and badly mismanaged the 
project by consistently failing to deliver requirements in a timely manner and failing to 
staff the project with skilled personnel. The Governor admitted as much in his 
statement, and these facts are supported by extensive documentation,” it said. !
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The announcement to seek legal action against Oracle 
came during testimony on Cover Oregon before an 
Oregon legislative committee. The governor told the 
committee, “I have acknowledged that oversight was a 
problem. Even better oversight would only have given us 
an earlier and clearer picture of the poor performance of 
Oracle,” he said.  !
Oracle countered and said Kitzhaber is playing politics 
and trying to cover his administration’s mistakes as he’s 
seeking reelection. “We understand the political nature of the announcement just made 
and that the Governor wants to shift blame from where it belongs. We are proud of the 
work that we have done to enable over 420,000 Oregonians to enroll in health care.  We 
look forward to an investigation that we are confident will completely exonerate Oracle,” 
the company said.  !
Kitzhaber told the committee to expect a fight. “I believe that the law is on our side, and 
I believe that justice is on our side, but I also recognize that Oracle is a very large 
company — the second largest software company in the world. I expect that they will 
fight us tooth and nail. But I will not allow that to stop us from recouping dollars that 
were sent to Oracle for technology that did not work and technology that was not 
delivered on time,” Kitzhaber said.  !
A Democrat on the committee — Rep. Chris Warren of Washington County — asked the 
governor if this suit will impact the state’s ability to get people registered for health 
insurance next year. The governor assured him it would not.  !
The next enrollment cycle begins in November.  !
Oregon Sen. Alan Olsen — a Republican from Canby — said the timing of the suit is 
questionable. “My concern is that we're a day late and dollar short. Why did we not have 
people in place, through the people you hired, that could have brought this problem out 
and got it solved when we needed to have it solved?” !
Kitzhaber also told the committee that he wants the attorney general to work with the 
federal government and with Oregon’s U.S. senators on an investigation into what 
happened. He's also sent a letter to Daniel Levinson — the inspector general of the U.S. 
Department of Health and Human Services — and asked his department to levy fines 
and penalties on Oracle for the system failure. 

Safra Catz


