
Cover Oregon Update:  
The Federal Investigation !

Portland, Oregon’s Oregonian newspaper has 
uncovered a federal government investigation — 
or review as it is called — of Cover Oregon, 
Oregon’s non-working health insurance 
exchange. It began in January and was 
completed and announced on February 27th. The report was done by the Centers for 
Medicare and Medicaid Services. !
Announced yes. Here’s what is worrisome. Oregon officials haven’t exactly been 
forthcoming. This report was completed on February 27. Until now, no one in 
government has brought it to light.  !
The Centers had an IT SWAT team do the investigation. The report it issued says 
Oracle — who is the main information technology vendor for Cover Oregon — refused a 
number of requests from the state on basic information about the website. It also notes 
that Oracle threw “bodies rather than skill set” at the website’s problems.  !
The SWAT team ultimately takes Oracle to task for shoddy work and pulls no punches in 
its criticism of the state’s terrible management of the project. Making things worse is a 
patchwork contract with Oracle that leaves out a lot of specifics so there is very little the 
state can do to hold its contractor accountable.  !
That said, the state rarely knows what Oracle is doing anyway. !
Constant criticism from the state and changes in Cover Oregon’s top-level management 
changed nothing. The IT SWAT team said the state still hasn’t fixed the basic problems. 
There is little oversight and those in charge are impotent when trying to make Oracle 
accountable for its work.  !
The report recommends that Oregon dump Oracle and recommends it highly. “There is 
no visibility by (Cover Oregon) into (Oracle’s) activities. Therefore, there is a substantial 
dependency on (Oracle) for almost everything that is time sensitive,” the report said. !
*** Editor’s note: Oracle has been dumped as Cover Oregon’s technology 
manager. !
The Centers for Medicare and Medicaid Services is involved because it gave Oregon 
$305 million to build Cover Oregon. !
The Oregonian said Oracle refused to comment on the story and Cover Oregon’s 
Michael Cox pooh-poohed the conclusions. He said the report is “dated” and that the 
exchange has already taken care of the problems outlined in the report.  



!
“There really weren't any surprises. The report speaks to the status of where we were in 
January,” Cox said. !
After the report was issued and after the corrections Cox said were initiated, the hope 
was to have the exchange operating by the ObamaCare drop-dead enrollment deadline 
of March 31st.  !
That’s not going to happen.  !
Since Oregon dumped Oracle it now has to find a new lead contractor. Or it can drop 
the exchange altogether and join the federal government’s exchange. Partnering with 
another state is also an option. !
Source: OregonLive.com — http://www.oregonlive.com/health/index.ssf/2014/03/
cover_oregon_feds_blast_state.html  !!


