
ObamaCare Cost:  
Agents Lose $300 Million 

Commissions in 2012 !
The Patient Protection and Affordable Care Act — aka 
ObamaCare — reset how agents and brokers are to be 
compensated by health insurance companies. The law 
changed the medial loss ratio and said insurers in the 
individual market have to spend 80% of all premium dollars 
on health care and those in group markets must spend 85%. 
All through the negotiations that set up ObamaCare insurance groups and agent 
associations — like PIA — urged Congress to exempt agent and broker commissions 
from the MLR ratio. !
The argument fell on deaf ears. !
To make profits work out health insurance companies started reducing — or in some 
cases eliminating — agent and broker commissions. The Commonwealth Fund said in 
2012 profits were reduced by $1.4 billion. Expenses for agents and brokers in that 
amount of money is approximately 3% or $300 million in the individual and small and 
large group markets.  !
That really hurts.  !
Scott Leavitt — who owns Scott Leavitt Insurance in Boise, Idaho — told Business 
Insurance the impact is tremendous. “With the medical loss ratio, our commissions 
were cut almost in half overnight. What you’re seeing is a lot less agents doing a lot 
more work for half the money they were earning before. We have to pick up more than 
two clients to make as much money as we were before.”  !
He said it’s getting harder and harder for agents and brokers to take care of their clients 
because of the cuts and he worries about being able to sustain that business at all.  !
By the way, if you’re wondering. Commonwealth Fund arrived at the $300 million figure 
based on totals provided by the Centers for Medicare and Medicaid Services.  !


