
PIA National Opposes  
Obama Administration 

Relaxation of Navigator Rules !
Final rules for ObamaCare health insurance 
exchange navigators were issued last Friday by the 
Department of Health and Human Services (HHS). 
The new regulations significantly lower standards 
for the navigators.  !
PIA National says that puts consumers at risk. !
The new regulations will permit unlicensed navigators to perform some of the functions 
of licensed insurance agents and brokers. In addition to relaxing the regulations, the 
administration is also prohibiting the states from requiring navigators to obtain an agent 
or broker license or errors and omissions insurance.  !
This, too, puts consumers at risk.  !
The bottom line is that PIA supports the adoption of strict standards governing 
navigators. PIA believes a navigator’s role should be carefully defined and overseen by 
the states. In addition, navigators should not be allowed to engage in activities that 
include selling, soliciting or negotiating insurance. !
PIA National Executive Vice President and CEO Mike Becker put the decision in 
perspective. “The Obama administration is attempting to gut the prudent actions taken 
by many states to ensure that healthcare consumers do not become victims of fraud. 
These new rules are an attempt by the federal government to significantly lower 
professional standards for healthcare navigators by preempting more stringent state 
requirements,” he said.  
  
The administration — Becker went on — does not seem to worry about the impact of 
navigator standards on consumers. “These new rules seem to regard efforts to protect 
consumers from fraud as obstacles to more people signing up for the Affordable Care 
Act. Preventing states from protecting their citizens should never be viewed as a path to 
success; it is a prescription for failure,” Becker added. !
This association also supports the ability of the states to enact more stringent 
requirements on the activities of healthcare navigators. This protects consumers. 
Untrained, poorly supervised navigators can lead to incorrect information being 
distributed and to fraud, market disruption and sensitive consumer information being 
released. !



PIA National Director of Federal Affairs Jon Gentile said this is why many states have 
already enacted legislation to provide consumers with a higher level of protection. 
“These new rules specify that navigators cannot be prevented from offering consumers 
advice on which plan to buy, while at the same time prohibiting states from requiring that 
navigators hold an agent or broker license. By so doing, these rules attempt to declare 
that unlicensed navigators can perform the functions and duties of licensed insurance 
agents and brokers without being duly licensed, and that the states are powerless to do 
anything about it. PIA encourages the states to challenge this attempt at preemption.” !
We’re not alone in the battle and at least one state is pushing the issue in court.  !
Missouri wants navigators to be licensed and the Legislature passed a law requiring 
them to get licensed. The Obama administration is fighting that and the case was just 
sent to the Court of Appeals for the Eighth Circuit.  !
The PIA-affiliated Missouri Association of Insurance Agents (MAIA) has filed an amicus 
brief with that court to overturn the preliminary injunction issued by Missouri’s U.S. 
Western District Court against the state’s law requiring a state license to serve as a 
navigator. !
Missouri’s point is the same as the PIA’s. Someone helping consumers sign up for 
something as complex as insurance coverage through the health insurance marketplace 
ought to have training and a license.   !
The state is on the right track and more should push that envelope. As noted before, 
PIA National believes strict standards should be set for navigators and their role ought 
to be carefully defined and overseen by the states.  !
PIA supports MAIA in its legal challenge. Although the ruling only applies to Missouri’s 
law, it could have major implications for other states that have passed similar laws or 
regulations. !
Larry Case — who is the executive vice president of MAIA — said the injunction 
obtained by the administration eliminates any meaningful oversight for navigators and 
flies in the face of state regulation of insurance.  !
“In many respects, the judge who issued the injunction created a Wild West ‘buyer 
beware’ environment for consumers who deal with navigators. This provides opportunity 
for convicted felons or unscrupulous individuals who may have been denied an 
insurance license or had their license revoked to become a navigator or certified 
application counselor and gain access to personal information of Missouri consumers,” 
he said. !
PIA — National and the PIA Western Alliance — agree.  !!
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