
SCAA Launches COPE-LINE 

1-855-COPE-SCA (1-855-267-3722) 
 

 

The Sudden Cardiac Arrest Association (SCAA) has launched its COPE-LINE for 

Survivors of Sudden Cardiac Arrest (SCA) and ICD Implantees or family members of 

either group.  It offers an opportunity to speak live with someone who is a survivor of 

sudden cardiac arrest and/or has been implanted with an Implantable Cardioverter 

Defibrillator, commonly called an ICD or an internal defibrillator. 

     

Callers will not receive medical advice, but will be able to talk with a Survivor or 

Implantee who has experienced a similar situation, is familiar with many of the issues 

surrounding coping with sudden cardiac arrest or ICD implantation.   

 

Mary Tappe, Chairperson of SCAA who is also a survivor and ICD implantee said that 

the “The COPE-LINE has been created to implement another effective link in the Chain 

of Survival—Call 911—Effective, early, bystander CPR—Rapid defibrillation (AED)—

Effective advanced life support—Integrated post resuscitation care—and now, COPING 

with the consequences.” Tappe pointed out that an SCAA-sponsored study found that 

over a third of the SCA Survivors responding to a survey indicated worse emotional 

status after an SCA than before.  The study revealed that psychological issues included:  

Anxiety · Fear of physical exertion · Not understanding the cardiac event · Depression · 

Family emotional reaction · Financial impact · Concerns about becoming a “burden”. 

 

Richard Brown, SCAA Executive Director said the “COPE-LINE represents a significant 

positive step in helping the public affected public cope with SCAA issues.  SCAA has 

sponsored an online support group since 2007: http://www.inspire.com/groups/sudden-

cardiac-arrest-association/. This robust support group, with over ten thousand responses, 

has generated interest in many of the psychological, physiological and other issues facing 

SCA survivors, Implantees and their families.   Additionally, there are several support 

groups (limited to survivors and implantees) on FACEBOOK.  In addition to the various 

online resources, members of SCAA chapters around the country have engaged in 

supporting members of their communities who have suffered an SCA or have been 

implanted, as well as members of the families of both groups. We are now taking this 

program national.” 

 

Tappe concluded that: “The COPE-LINE reflected the fact that people enjoy talking with 

one another and often get more out of a conversation than reading information online.  

There is more of a chance of making an emotional connection when talking with 

someone than reading an on line response. That increases the chances of in-depth 

communication, satisfaction in getting answers, ability to clarify answers that are not 

quite there; and to obtain healing through human connection. Our initial COPE Aides are 

survivors and implantees with years of experience in talking with peers about issues 

common to our unique group.  This peer to peer communication has proven very useful to 

family members as well as survivors and implantees and they are invited to use the 

COPE-LINE, as well.   
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