
Considerations in implementing a new sales tax on coin operated service businesses 
(i.e. laundry mats and self-service car washes): 

 

 The tax would affect primarily the lower income members of our city who use 
laundry mats and self-service car washes because the lack other financial 
resources. 

 

 This new proposed interpretation could open a “can of worms” by being 
expanded to numerous other businesses (apartment units, health clubs, etc) in 
Aurora, which could quickly create an image of being “unfriendly to business”.  
Aurora needs and wants to attract businesses, not push them elsewhere.  Is the 
small amount of new revenue worth this risk? 
 

 The proposal will drive customers to other municipalities to avoid this new 
taxation.  Neighboring Denver and Parker, for example, do not tax these services. 
 

 Unreasonable burdens for a small business owner would be created: 
o The cost to retrofit a single car wash is over $25,000 to accommodate adding 

sales tax to the cost for credit card transactions.   
o There is no physical method or technology to add the tax to the coin purchased 

services, turning this into an income tax on the business owners.   

 

 The best solution is not to make exclusions for laundry mats and self-service car 
washes; rather, interpret the current code as it was intended.  These are services 
and are not subject to sales tax.  Audits have not included this new 
interpretation for decades, why start now? 

 
 

 
 



Current data provide by staff contains inaccurate assumptions and errors including: 
 

 Citing cities that charge sales tax on laundry mats and self-service car 
washes that in actuality do not currently collect this tax. 

 

 Cities collecting the sales tax on car washes currently have been doing so 
since the ‘80s and ‘90s and have specific language in their tax code that 
makes it clear how it is taxable. 

 

 Staffs’ assumption that you can just adjust time of a washing machine or 
car wash to accommodate sales tax is inaccurate. 
 

 The representation that it will generate an additional “$300,000” in net 
revenue is significantly higher than reality when calculating the loss of 
sales tax generated by these firms in equipment, materials, and parts and 
the over estimation of the gross revenues of the laundry mats and self-
service car washes in Aurora.  

 

 Not all business owners that are being impacted have received notice of 
this new proposed interpretation. 

 

 Staff is soliciting support from other neighboring cities to initiate a sales 
tax on laundry mats and self-service car washes. 

 


