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Just Released: 2020 SIM IT Trends Study Comprehensive Report 

The wait is over!  All SIM members may now access a copy of the 2020 SIM IT Trends Study 

Comprehensive Report for free by visiting https://trends.simnet.org/home.  The report provides 

insights gleaned from analyzing 1,005 survey responses (345 of which were CIOs) representing 

624 unique organizations and includes a special section about how organizations responded to 

the COVID-19 pandemic. 

As in previous years, the 2021 Comprehensive Report analyzes trends associated with 

performance measures, IT budgets, IT staffing, salaries, cybersecurity, cloud computing, what 

keeps IT leaders up at night, how CIOs spend their time and with whom they spend it, and much 

more.  Including, a special section dedicated to how organizations dealt with the challenges 

posed by COVID-19 and how your fellow SIM members see some of the possible implications.   

Despite all the challenges of 2020, the top five most important IT management issues of 

organizations remain unchanged from 2019.  Issues such as Cost Control and Business 

Continuity Planning saw noticeable increases.  Cloud Computing and Agility/Flexibility, on the 

other hand, saw slight decreases.  Perhaps due to IT leaders’ increased confidence in their ability 

to quickly redeploy cloud and other IT resources in response to abrupt operating changes 

necessitated by COVID-19, as indicated by 492 of your fellow SIM members’ responses to the 

statement: My organization repurposed existing IT solutions for a different use in response to the 

pandemic.  

Response (n = 492) Percentage 

Strongly disagree (1) 8.5% 

Somewhat disagree (2) 8.7% 

Neither agree nor disagree 

(3) 
26.2% 

Somewhat agree (4) 39.6% 

Strongly agree (5) 16.9% 

Average 3.48 

 

The IT Trends Study Research Team is deeply grateful for the ongoing support of all SIM 

members.  We could not continue to provide these valuable insights without your ongoing 

cooperation and willingness to contribute data every year.  So “thank you!” for all of your 

assistance in 2020.  We look forward to your continued involvement in SIM’s IT Trends Study 

when we launch the 2021 survey next April.   
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Be safe, stay healthy, and best wishes for a wonderful holiday season and new year! 


