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IT Trends Study Is Just Around the Corner! 

Despite all of the challenges in 2020, we are extremely grateful for the continued support of SIM 

members in participating in last year’s IT Trends Study.  We had an outstanding 26.4% response 

rate and were able to generate key insights about how organizations and IT functions responded 

to the challenges associated with COVID-19.  The 2021 survey will be launched on April 12, 

2021 so be sure to check your inbox for a personal link to participate.  The Chapter Challenge is 

also back for 2021 so your participation will help your chapter win a share of $10,000 in cash 

prizes! 

 

Now that we are one year into the pandemic and there appears to be a light at the end of this 

tunnel, we are very curious to see organizations are navigating the return to normalcy.  Will 

existing trends that emerged pre-pandemic, such as an increasing number of CIOs coming from 

non-IT positions, continue?  Will the large jump in busines continuity as an important 

organizational concern (#16 in 2019 to #7 in 2020) sustain through 2021 or have organizations 

redirected their focus to other operational and technical challenges?  We cannot answer questions 

like these without your continued support of this important initiative.   

 

In 2021 and beyond, the SIM Research Fellows are expanding our outreach to the SIM 

community by doing more than publishing the comprehensive report summarizing the findings 

from this annual survey.  A series of webinars will be held from March through May 

highlighting some of the key issues that have remained big concerns over the past few years 

(cybersecurity, analytics/AI, and the role of the CIO).  For more information and to register for 

these webinars, check the events page on the SIM website.  Other presentations and follow up 

research projects are already in the works so stayed tuned for more information throughout 2021. 

 

We hope to have a record-breaking year with the IT Trends Study and look forward to more 

engagement with the SIM community throughout 2021.  
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