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“Once you carry your own water, you will learn the value of every drop.”   
Olivia Michael 

 

Every so often, someone asks why NROI doesn’t do web-based training, or videos, or 
webinars to train Range Officers.  The answer is amazingly simple, but bears some 
explanation.  Simply put, in-person training is the most effective way to train people to 
be the safety officers of our sport.  Range Officials are not merely timer holders or 
score recorders—they bear a tremendous amount of responsibility for the safety of the 
competitors and spectators on the range.  Impersonal, online training just doesn’t cut it 
when you’re dealing with fast-paced competition involving loaded guns.   
 

There are many aspects of our training that are better suited to in-person instruction, 
and some things that especially benefit from either hands-on instruction or a physical 
demonstration.  Also, on rare occasions, there is that one person that nobody wants to 
certify, either because of attitude, aptitude, ineptitude, or a combination of all of those.  
We are training people to be observant of range safety so that the rest of the people on 
the range can run around with loaded guns, no matter their experience level.   
 

RO training isn’t an accounting or history class you can do via some online university.  
The reason we do a live fire exercise, supervised by a Range Master Instructor is 
because it vastly changes things for some people when they go from playing with a 
rubber gun to actually loading one up and supervising a competitor shooting a stage.  
There is a fair amount of coaching involved in every live fire exercise we do.  Some 
people who’ve been participating in the sport for some time may feel like the live fire 
exercise is a “meh” experience, but the feedback we receive from our seminars and our 
interaction with the students indicates that it’s the most important part of the weekend.  
Putting theory into practice is a big step for most, and the dynamic nature of our sport 
makes it even more important to have an experienced, knowledgeable instructor on 
hand to guide prospective range officers, whether that’s in the classroom or on the 
range.  Also, consider the exposure to the organization if a web-trained RO who took 
his live fire training from some locally experienced CRO is involved in an incident that 
results in injury or death.  “Well, you see your Honor, I took a web class and then I 
were an RO”.  Adios, USPSA.  Because of that, we will never put that exercise into the 
hands of unvetted volunteers with limited experience or their own ideas of how to run a 
stage. 
 

 

 

 

USPSA and NROI have certain standards that must be met to ensure uniform and 
comprehensive training for our instructors.  A wide variety of experiences is part of that 



requirement.  As long as I’m the director of NROI, online initial RO training will not 
happen.  This issue is too important to the safety of our members and the quality and 
preservation of the sport. 
 

However, this doesn’t mean that NROI isn’t developing some web-based training, but it 
won’t be available to non-NROI certified members.  Certification at the RO level will be 
the minimum requirement for participation in any web-based endorsements we offer.  
At present, those are planned to be in place for Steel Challenge and Multigun.   
 

Lastly, people bemoan the cost and hassle of organizing a seminar.  It’s really not that 
hard, it’s just a matter of being organized and understanding the requirements.  All of 
that information is available on the USPSA web page, at these links: 
 

New Club Free Seminar 
 

NROI Seminar Information 
 

We want to train range officers.  If you are interested in a seminar, chances are that 
many of your friends are too.  Take the lead and organize a seminar.  It could be the 
best thing you do for your club and the sport.   
 

https://uspsa.org/pages/NROI/programs/freesminar
https://uspsa.org/pages/nroi/seminar

