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I. INTRODUCTION
Sage Law Offices is a Florida Law Firm formed in 1991 by healthcare lawyers to provide specialized
services on behalf of Healthcare Providers in their collection of accounts receivables. We have
recovered over $115 million dollars on behalf of our clients.
Healthcare Providers including North Broward Hospital District (Broward Health) and South Broward
Hospital District (Memorial Healthcare Systems) currently refer accounts with a value in excess of Two
Hundred Fifty Million Dollars ($250,000,000) to Sage Law Offices annually for collection.
Our philosophy is one of professionalism, integrity, communication and excellent service. Sage Law
Offices has tailored its services exclusively to healthcare collections on behalf of large non-profit and
for-profit corporate clients. Our management team is a highly experienced group with a combined
experience of over 100 years in legal collections.
We believe people are our number one resource, so we hire and train the very best and pay wages in
excess of industry standards. Our core staff has been with us for over ten (10) years. We encourage
our staff to continually foster new ideas to make our practice more efficient, while providing them with
the best technological resources currently available.




The Sage team presently has a staff of twenty (20) professionals including four (4) attorneys and seven
(7) legal assistants. The Firm has its principal offices at 1300 Sawgrass Corporate Parkway, Suite 140,
Sunrise, Florida, 33323.



II. PRINCIPALS




RICHARD D. SAGE, JD. (SENIOR PARTNER)




Admitted, State of New York, 1965. Admitted to practice, State of Florida, 1966. Forty Five (45) years
experience in collection practice. Member, The Florida Bar, New York State Bar Association,
Professional Ethics Committee, 1977/1978. Hayt, Hayt & Landau, 1966-1971 Senior Associate.
Managing partner responsible for collections for 125 hospitals including New York City Health and
Hospitals Corporation and more than Twenty (20) leading banks headquartered in New York
(1971-1979). Direct charge of staff of 350 attorneys, paralegals, collectors and clerical support
personnel. Established Florida offices of Hayt, Hayt & Landau, a National Collection Law Firm in
January 1979. Managing partner, Florida offices, Hayt, Hayt & Landau (1979-1988). Member, three
man Executive Committee managing 42 collection law offices with total collection staff in excess of
2,200; representing more than 1000 hospitals. Managed four (4) state offices with combined collection
and legal staff of 250. Regional Vice President, Senior Vice President, HHL Financial Services, Inc., June
1988-June 1993.










JON B. SAGE, JD. LLM.TAXATION (PARTNER)
Member, Florida Bar, California Bar and American Bar Assoc., 1987, Federal Bankruptcy Court, Middle
District and Southern District., received LLM in Taxation, University of Florida, May 1989. Received J.D.
from University of Florida with honors, School of Law, May 1987, Deans list, Who's Who Among American
Law Students. Received B.A. from University of Florida in Business Management with high honors, 1984.
Member ABA Health
Law Section. Currently serves on the Board of Directors for Pelican Harbor Seabird Station.
Mr. Sage has specialized in Collection law for over twenty-four (24) years and has handled a multitude
of cases involving all issues on behalf of large corporate clients. He was a founding partner of Sage
Law Offices in 1991 and utilizing his knowledge and experience in legal collections helped develop the
sophisticated legal collection software system used exclusively by our Firm. He has personally litigated
thousands of cases on behalf of healthcare providers. Areas of expertise include: Healthcare insurance
issues, Hospital Lien law, Creditors' Rights, Probate, Government Programs, Bankruptcy, and Fair Debt
and Collection Practices Act. Mr. Sage has conducted many seminars for medical providers explaining
the providers' rights and obligations, the legal remedies available to them and tactics on how to
maximize collections.




III. MEDICAL COLLECTION EXPERTISE
Our firm prides itself on its ability to recover monies on behalf of our clients in a professional and
courteous manner. Our reputation in the legal and insurance communities enables our firm to achieve
a quick and beneficial resolution on behalf of our clients. We have earned the respect of our peers,
Judges, opposing counsel, and the insurance industry. We are experts in insurance contracts and are
able to litigate when contracts are broken.







Medical collections involve highly technical and emotional issues, which require extra care and
knowledge. Our staff is highly trained and educated to handle any healthcare billing and collection
issue and to work with patients to amicably resolve their accounts. We presently have a multilingual
staff of twenty (20) professionals including four (4) lawyers and seven (7) paralegals. Together with our
state of the art computer system, we are able to deliver the outstanding service you expect.
Debtors are becoming savvy in their handling of paying debts and unless the debtor believes that
there will be some action taken against them, in many instances they will not pay. It is our firm’s
responsibility to create a reason for payment and make your account a priority. A law firm using
professional laser printed letterhead, creates the proper respect your account deserves.




Sage Law Offices is capable of handling every healthcare collection matter on your behalf. In
addition to self pay accounts our legal expertise can aid you in handling the following types of cases.



INSURANCE PROBLEM ACCOUNTS




We are experts in insurance contract issues and Insurers know we have the ability to successfully litigate
if they fail to cooperate. Since we have successfully recovered/litigated against almost every health
insurance company on numerous occasions and have established ourselves as experts in these
matters, we have established an entire network of contacts. This enables us to bypass standard levels
of review and deal directly with individuals who can quickly resolve pending issues and expedite
payment of your insurance claim.




Having reviewed countless managed care agreements, our professional staff of attorneys and
insurance experts who know what information is necessary in order to refute denials or underpayments
from payers. Whatever the issue, we have the knowledge and experience to pinpoint the problem,
dissect the issue and determine the course of action that would be most favorable to our client. We
have successfully recovered/litigated from numerous insurance carriers, including but not limited, to
Managed care (HMO’s, PPO’s, TPA’s, ERISA, COBRA, Medicare and Medicaid), Worker’s
Compensation and Third Party Liability (Auto, Premise, Manufacturer, Security Negligence, Maritime,
Travel). Our elite staff is continually trained on changes to the law and provided updates to our client’s
contracts. We are meticulous in searching for insurance billing information and can rapidly assess
potential recovery from any third party source.




Accordingly, due to our high rate of success and our reputation within the insurance industry, carriers
are reluctant to engage in litigation and our clients receive the benefit of all our past work, our
knowledge and our expertise for each claim we pursue on their behalf.



PROBATE / ESTATE CASES




In cases where a patient has died or an estate has been opened, it is very important to ensure that the
hospital’s rights have been protected. The laws are very technical and failure to comply can cause
you to lose any chance of payment. If claims are not filed within the time prescribed, the claim will be
denied as a matter of law.




Additionally, after a claim has been filed it is important to monitor and file the appropriate pleadings in
the estate case to ensure prompt and proper payment of your claim. This requires a Law Firm with our
expertise and knowledge of the probate system.




Furthermore, we continue to seek other means of recoveries for our clients’ claim. Many times there is
possible third party insurance coverage that may not have been discovered or pursued due to the
death of the patient



LIEN / PERSONAL INJURY CASES




Our Attorneys deal directly with the personal injury attorney to ensure the largest settlement offer is
obtained and payment is made to the hospital. As attorneys, we are able to ensure that the hospital’s
rights are protected by monitoring and inserting ourselves in the legal process.




Additionally, we are able to lend our legal expertise to the personal injury attorney in their cases
against third parties. In order to protect the hospital, it is imperative that lien cases be worked by highly
trained and qualified people who have experience dealing with attorneys. Failure to do so can cost
the hospital its recovery. In some instances, specific legal actions have to be initiated to compel
payment from the patient’s attorney and/or liability carrier.



INTERNATIONAL COLLECTIONS




We have achieved positive results recovering from foreign government payers such as Canada’s
Regie Assurance Maladie, Israel’s CLAL, the Turks & Caicos Ministry of Health, Bahamas BPSU and the
US Virgin Islands, and we have partnered with MedFi International to solidify our position amongst the
elite in foreign collections and recovery.




As a spin-off of Hygeia Corporation, MedFi International was created under the model that made
Hygeia so successful. With more than 1,500 international healthcare payers around the world,
navigating through the maze of locating and interacting with the right people is a tough challenge.
However, as a former subsidiary of Hygeia, MedFi is acquainted with all of the intermediaries
participating in the industry. MedFi continues to maintain roadmaps of all companies involved in the
international marketplace, specifically to identify who is working with whom.




Additionally, because MedFi represents over Twenty-Five (25) hospitals nationwide, we have more
leverage to exercise as we work with the same payers on behalf of all our clients. We are able to
establish a payment/credit history across many more transactions. Payers know that if they are
delinquent when dealing with us, the consequences reach beyond just one individual hospital.



LITIGATION ACCOUNTS / ACTION






Where hospital staff has determined that a patient, responsible party or third party is refusing to pay or
cooperate and has the resources to pay the bill, it is in the hospitals interest to avoid delay and transfer
the account directly to us instead of wasting time at a collection agency.
We provide a special opportunity to our clients in that we can handle any accounts that requires legal
action. This compares to a collection agency, which must refer the account to an outside attorney
with the probability that control is lost by the agency and the hospital. Each legal account is handled
in-house by our attorneys, who work together with our staff to create a Litigation Department that is
second to none.



POST JUDGMENT COLLECTIONS




Judgments are more than just a piece of paper and unless a judgment is properly worked, a judgment
creditor is not protecting and enforcing its legal rights created when obtaining the judgment. If the
Judgment is not actively and properly worked by a law firm experienced in executing on a judgment,
opportunities to recover monies can be lost, possibly forever. Utilizing a firm that specializes in postjudgment remedies is vital. Diligent follow-up, investigation and expertise are necessary to actually
collect monies on a judgment. In this weak economic environment it takes every available tool to
maximize recovery. Our firm possesses the experience, knowledge and skills to properly enforce a
judgment creditor’s rights.



IV. EXCLUSIVE PROPRIETARY SOFTWARE SYSTEM




Sage Law Offices, working with leading computer programmers in the collection industry, has specially
tailored Quantrax’s innovative computerized systems to meet the needs of a high volume legal
collection practice. We applied our in-depth knowledge and expertise in the post- judgment
execution process to create a specialized software system specifically adapted to efficiently and
effectively process a very large number of cases. The computer system contains every file and record
in every action and communication made for each file. Therefore, when any of our staff works on a
file they can see the exact status of the file and what action needs to be taken or what information is
needed. We can request letters or documents to be produced automatically by a simple entry on the
account. In an effort to go “Green”, we strive to be as paperless as possible and we scan all
documents into the system. In addition, we are capable of receiving files electronically and
transmitting information electronically.




Our computer system enables the Firm to produce various letters and documents, by assimilating each
account’s specific facts into our intelligent based coded software system. Our attorneys and staff can
request the documents by simply entering a “smart code” into the system. Additionally, we have
created an automatic system to generate documents as each specific fact pattern necessitates. The
system provides automatic follow-up on accounts within parameters established by the Firm. Every
step of the collection process has been tailored to maximize recovery while minimizing costs to our
clients. As such, we are able to pass on the savings to our client’s and offer fee’s that are competitive
with most collection agencies.



V. FEES




Our firm is willing to negotiate different fee structures based on the type of files, volume of accounts,
and other special considerations. We always attempt to be flexible and open to special projects
according to the needs of our clients.




Court fees such as filing fees, process server fees and sheriff’s fees are advanced by the Law firm and
billed to the Client monthly. The client is reimbursed for such costs from the first recoveries on that
account.




Recoveries of interest and attorney fees are added to the principal referred and remitted less the
appropriate fee.




Collections (Net of Fees) are remitted to the Client by the Tenth (10) day of the month following
collection.
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