
 

 

 
AC Transit IT Leadership Team to Lead Conference AI Session 
 
MISAC members Ahsan Baig and Lyell Amora from AC Transit will be joined by Saurabh Kumar 
from Rezolve.AI to present AC Transit and Rezolve.AI Optimize IT Support Using Artificial 
Intelligence. The session is scheduled for Monday, October 3rd from 2:50 – 3:45 PM.  
 
During the session, the three will talk about how AC Transit and Rezolve.AI have partnered to 

provide 24/7 IT Support without staffing for 24/7 shifts. The presentation proposal noted the 

following: 

Historically IT departments struggle to calculate what is the correct headcount for IT support 
staff. Too many factors are in play to accurately determine what that number is. The number of 
users. The number of devices. The complexity of the environment. The uniqueness of the 
environment. All of these contribute to how much IT staff should be on hand to keep all of our 
customers happy. And if we figure it out for that point in time for our organizations, something 
occurs to complicate it even more.    
 
AC Transit has IT support coverage from 7:00 AM to 5:00 PM Monday through Friday. But the 
District operates 24 hours a day, 7 days a week. Other than mission critical incidents that have 
a separate process in place, normal requests and issues are not addressed until the next 
morning when staff begins their workday.  
 
AC Transit has partnered with Rezolve.AI to implement Artificial Intelligence into our 
environment to provide 1st level support 24 hours a day, 7 days a week. The AC Transit IT 
Department strives for innovation that motivates every employee. To foster this, an interactive 
bot was created and introduced this past summer. The bot was named AIMEE aka IT Aimee. 
Aimee became the one stop shop to answer questions, handle routine tasks, create a Service 
Desk ticket if she couldn’t fulfill the request, and, most importantly, be available outside of our 
standard IT Support coverage hours.    
 
AC Transit and Rezolve.AI will show how the AC Transit IT Support team improved service 
quality and availability to District staff with minimal increase in resources. 
 
 


