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Jetline Issues Recall On Power Adaptor
Supplier Jetline (UPIC: jetline) in Gaffney, South Carolina, in cooperation with the U.S.
Consumer Product Safety Commission (CPSC), has issued a voluntary recall for about 31,000
power adaptors. The adaptors can overheat and pose a burn hazard when in use. So far, one
injury has been reported due to the defect.
The recalled adaptors—plastic cubes with a two-pronged plug on one side and USB port on the
other—can be used to charge cell phones and other electronic devices and feature the model
number ADCP3-1000 printed on the plug-side of the adaptor. The Chinese-made adaptors were
produced in five colors: black, blue, green, red and white—and distributed nationwide from
October 2013 to April 2014.
Speaking to PPB Newslink, Teresa Fang, Jetline’s director of purchasing, says, “We take our
dedication to product safety very seriously at Jetline. We are vigilant in our pursuit of safety and
compliance, and always choose the best path to protect both our distributor and end-user clients.
We voluntarily reported this to the CPSC as a proactive means to take responsibility for a
potential issue. We chose to address this head on and communicate proactively because the
safety of our customer base is our top priority.”
The CPSC states that consumers should immediately stop using the adaptors and dispose of
them or make arrangements for their return. For more information, call Jetline at 877-230-4985
from 9 am – 4 pm ET, Monday through Friday, or visit www.geminimanufacturing.net and click
on the “Safety Notice” link for more information.
Next month, PPAI will host its Product Safety Summit to address the product safety issues
currently impacting the promotional products industry, as well business implications and

challenges associated with compliance.The Summit will include a specific session addressing
technology products such as these as well as guidance on risk management and navigating
product recalls. To learn more and to register for the event, to be held August 12-14 in Boston,
Massachusetts, visit PPAI’s website.
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